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Real Security. In Real Time.

Command Anti-Malware (CSAM)

Command Anti-Malware (CSAM) offers world-class protection at an
affordable price. We've designed CSAM to be lean and easy to use. So
you get award winning protection that won’t slow you down or break
your budget. In short, CSAM protects you and your bottom line.

Award-Winning Protection

Our industry-leading anti-malware engine provides an unprecedented
level of protection against all forms of viruses, trojans, adware, spyware
and other malicious agents. Our detection capabilities have won awards
from leading certification authorities, including VB 100, West Coast Labs
and ICSA. Our multiple advanced-heuristics provide “zero-hour”
detection, which means that you are protected against malware well in
advance of a general outbreak.

small Footprint and Seamless Updates

(SAM has one of the smallest footprints (18 MB) in the industry. In
addition, we use incremental updates that can run in the background
without interrupting current use of the computer. Of course, you can
also schedule updates as frequently as you like and at times that are
most convenient to you.

“Set and Forget” Simplicity

Individual users will find our client interface intuitive and easy to use.
Network administrators will find the simplicity of our central
management console a welcome change of pace. Once set up, our
solution runs seamlessly without needless interruptions or cryptic
messages.

small Business and Enterprise Solutions

CSAM comes in a small business solution, which is ideal for the user
who does not need central management. Our enterprise solution can be
deployed to hundreds of endpoints. Both solutions combine best-of-
breed protection with ease of use and affordability.
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What this means to you:

= Award-winning protection against
all forms of malware

= Behavior-based analytics

= Stops potential threats before
they materialize

= 0n-access scanning immobilizes
suspicious files and applications
before they start

= 0On-demand scanning scours and
disinfects all resident files and
applications

= Fast, incremental updates won't
slow you down or interrupt your
work

= Small download minimizes use of
processor and memory resources

= Simplified interface empowers all
levels of user

= Ease of use minimizes training
and help desk incidents

= Full compatibility with multiple
vendor products eliminates
system lock-ups

= Friendly telephone and email
support




Command Anti-Malware (CSAM)

Key Features

Award Winning Detection

= VB100, West Coast Labs and
ICSA awards for superior
detection

= Small footprint (just 18 MB of
memory)

= Next generation technology
provides full malware
detection against viruses,
trojans, spyware, adware,
PUAs (potentially unwanted
applications), rootkits and
other malicious agents

= Multiple data-driven heuristics
proactively protect against
new threats

= Advanced emulation
proactively protects against
variants and unidentified
malware

= USB infection detection blocks
malware from external devices

Fast Updates

= Incremental updates are small
and load quickly without
interrupting work

= Update intervals are fully
configurable from user
interface

= Update intervals fully
configurable from centralized
management console®

= Standard updates made
available at least daily

Malware Disinfection

= Advanced malware removal
capability

= Registry and memory cleaning
without reboot

Choice of Installation Methods

= (entral installation via Galileo™

= Managed installation via active
directory and other tools
supporting MSI methodology

Multiple Scan Capabilities

= Scan runs in background
without interrupting work

= Memory scan on program
startup

= 0On-access scan each time a
file or folder is opened

= 0On-demand scan for files and
folder by right click or via user
interface

= Choice of scanning entire disks
or selected folders and files

= Scheduled scan

Command-line scanner
Remote scan®

Integrated real-time email
scan”

simplified User Interface

Choice of “basic” or
“advanced” user profiles
Intuitive user interface is easy
to use

Scanning and updates can be
scheduled or dynamically
started from user interface
Log viewer provides easy
access to scan results
Real-time support and help
accessible from desktop
interface

Threat matrix virus resource
accessible from user interface
Centralized management
based on Microsoft
Management Console™

* Enterprise (Galileo) only

System Requirements

Windows Operating Systems (minimum)
= 2000 (SP4, rollup 1)

Other Operating Systems
= Red Hat Linux

= XP (SP2) = FreeBSD v6 and later
= Vista = Solaris Sparc v8 and later
= Windows 7

= Windows 2003 (SP1)
= Windows 2008

Visit us: www.commtouch.com and blog.commtouch.com
Email us: bizdev@commtouch.com
Call us: 650-864-2000 (US) or +972-9-863-6888 (International)
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